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NOVAA created an extensive survey in spring 2009.  The survey was created by NOVAA board members, chaired by President-Elect Carol Cruzan and compiled by Secretary Caryn Servis.  The survey was created to get definitive and quantitative answers from our members, potential members, and colleagues.  The survey was created using Survey Monkey and was sent out via several electronic methods, including direct email to members, past members, CNRG and the like.  Overall, the survey reached over 1,000 potential respondents.  

There were 125 surveys returned.  Highlights of the survey include:

Information about our membership demographics, employers, job titles and responsibilities

· 85% are employed in volunteer management

· 54.5% are NOVAA members 

· 89% are female

· Coordinator is the most common title

· 67% are full time paid staff

· 35% spend 100% of their time fully on volunteer management activities

· 72% are employed in the non-profit sector

· 100% of respondents have a college education 

· 80% do not have their CVA 

Input about cost of membership and membership benefits

· 95% feel the current membership fee is a good value

Feedback about the membership monthly meetings, content, location, and time

· 70% have attended at least one meeting in the past year

· 67% attend to learn from the presentations and build skills

· the most popular topic for presentations is training staff to work with volunteers

· other topics include recruitment, retention, recognition, risk management and marketing

· of those who do not attend, the biggest reason is not having the time

Conference and other professional development

· respondents listed NOVAA and TACS as their two most popular sources for professional development

· 62% list an annual conference as the most valued professional development opportunity

Barriers to membership, attending meetings or conferences:

· 67 % are too busy to attend 

· 26 % not convenient time

· 24 % not convenient location.

For more information about the survey, see the full report on www.novaa.org in the 

'File Archive' of the  'Members Only' Section

